
SUNY Survey of Employee Response to COVID  

The SUNY survey on the impact of COVID-19 on employees was administered from July 6, 2020 through 
August 15, 2020. The response rate was 46.8%. We received 706 responses out of 1,507 survey 
invitations. 

About half of the responses, 49.4%, were from teaching faculty and most responses, 77.9%, were from 
full-time employees. 

 

 

Here is a breakdown of the respondents by race/ethnicity. 

 

Here is a breakdown of the respondents by year teaching, for teaching faculty only. Almost half of the 
faculty respondents have been teaching 15 or more years.  

 

  



More than half, 53.3%, of the teaching faculty who responded to the survey have never taught an online 
class prior to spring 2020. 

 

Overall employees rated the senior leadership response to COVID-19 positively. 89% agree that senior 
leadership has provided effective communication and 90% agree that senior leadership has shown care 
and concern for employees. 

 

  



Here are the questions about senior leadership response by role on campus. The charts on the left are 
for New Paltz employees. The charts on the right are for all SUNY comprehensive colleges. For all 
questions, non-teaching employees rated the senior leadership more favorably than teaching faculty. In 
the comprehensive college benchmark figures, the difference between non-teaching and teaching 
employees was not as large as the New Paltz difference. For all questions and within all categories of 
employee role on campus, the New Paltz ratings of senior leadership was more favorable than the 
overall comprehensive college figures. 

Overall, senior leadership at my campus has done a good job helping employees adapt to the changes at 
the institution brought on by COVID-19. 

 

Overall, senior leadership at my campus has done a good job trying to protect employees from 
potentially negative health consequences of COVID-19. 

 

Overall, senior leadership at my campus has helped employees understand the priorities and direction in 
their work given changes at the institution brought on by COVID-19.  

 

Overall, senior leadership at my campus has provided effective communication regarding COVID-19 and 
its effects on the campus’s operations.  

 

Overall, senior leadership at my campus has shown care and concern for employees as the respond to 
COVID-19. 

 

  



Only 29% of teaching faculty felt moderately or very comfortable with the idea of in-person instruction 
in fall 2020. This is lower than the 36% for all of the comprehensive sector teaching faculty. 

 

91% of teaching faculty feel moderately to very confident in their ability to teach online courses in fall 
2020. 

 

53% of teaching faculty would be interested in teaching a standard, planned online course in the future. 

 

 

 

  



Most teaching faculty agree that they received the training, 81%, and technical support, 86%, to 
transition to remote instruction.  

 

 

 

 

 

 



53% of employees said it was harder to meet their work responsibilities during the pandemic. This is 
higher than the comprehensive sector figure of 47%. The top 3 challenges to working remotely were 
increased family responsibilities, lack of appropriate workspace and problems with a computer. These 
were the same top 3 challenges for the comprehensive sector overall. 

 

 

 

  



86% of employees said they received the support and supplies and services they needed to work 
remotely. 77%-80% of non-teaching employees were able to complete their work responsibilities at the 
same level as when they worked online while only 59% of teaching faculty were able to. 

 

Here are the questions about having support and supplies and effectively completing work by role on 
campus. 

I received the support I needed from my campus to effectively transition to working remotely. 

 

I had the supplies and services needed to fulfill my work responsibilities. 

 

I was able to complete my work responsibilities at the same level as when I worked onsite. 

 

  



35% of respondents have a dependent residing in their home who required care. Of those with a 
dependent at home 71% took off significant time to provide care.  72% overall and 79% of teaching 
faculty said caring for a dependent at home affected their remote work significantly. 

 

 

 

 



 

 


